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EUC Score measures and quantifies 

perceived end-user experience in Windows 

remoting and digital workspace 

environments, both on premises and in the 

cloud – fast, precise, repeatable and intuitive



Setting Up a Simple EUC Score Test Lab
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Type Description

Type 1

Primary

Test run with an application that highlights a specific graphic or 

multimedia format (GDI, DirectX, OpenGL or video) – may require a 

pre-installed application.

Type 2

Persona

Sequence of chained or overlayed user activities, orchestrated in 

such a way they generate the characteristic behavior and consistent 

load pattern of a predefined interactive user type.

Type 3

Score

Measures predefined system metrics used to produce a number 

(=score) that represents the performance. Typically, each score 

Simload is associated with a specific theme.

Simulated Workloads – “Simloads”

https://eucscore.com/gallery.html

https://eucscore.com/gallery.html


EUC Score Simload Gallery: https://eucscore.com/gallery.html

+ custom 
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New Simloads

NotepadMove

MSEdgeGifScroll2

https://eucscore.com/gallery.html
https://eucscore.com/gallery.html


Updated Simload Runner

New features in v25.04

• Experimental dark mode

• Support of custom telemetry 

configuration files

• Viewer/editor for telemetry files

• System information checker

• License checker



• Data Miner integrates several 

supplementary tools

– Collects performance counters 

independently of Simloads

– Writes system information to a text file 

in the results folder

– Writes multiple CSV files with 

inventory data in the results folder

– Collects process information

– Launches applications

• Data Miner can be used stand-

alone by copy & paste deployment

Extra Tool: EUC Score Data Miner

Data Miner runs both with a GUI 

and from the command line





Advanced User Experience Benchmarking
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Setting Up an Advanced Test Lab
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Avatar – Telemetry Viewer

5:15 PM

04/25/2025

Simload Runner

Telemetry Viewer

PowerShell console

Start Telemetry Collector

Avatar preferences

Telemetry settings

Get help

Check for updates

About

Connect/Disconnect

Close Avatar



Run Simloads

From Simload Runner From Avatar PowerShell Console



• Import-Module -Name C:\EUCScore\Tools\PSModule\EucScorePSModule

• Get-Command -Module EucScorePSModule

• List-EucSimloadItem

• Run-EucSimload -SimloadName <string> -Seconds <int> [-Telemetry] [-x <int> -y <int> [-

width <int> -height <int>]]

• Start-EucSimload -SimloadName <string> -TempObject <string> [-x <int> -y <int> [-width 

<int> -height <int>]]

• Stop-EucSimload -SimloadName <string> -TempObject <string>

• Start-EucTelemetryCollector -Id <string> [-TelemetryFile <string>]

• Stop-EucTelemetryCollector

Avatar PowerShell Syntax



Collect Telemetry Data (= Perf Counters)

Avatar Telemetry Collector

Core Telemetry / Base Counters



Visual Data Analytics – Sync Player
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https://eucscore.com/results


https://drtritsch.com/2025/03/17/Windows365-With-GPU-Under-Network-

Constraints.html 

https://drtritsch.com/2025/03/17/Windows365-With-GPU-Under-Network-Constraints.html


https://www.auxiliumtechtalk.com/post/azure-local-performance-testing-storage

https://www.auxiliumtechtalk.com/post/azure-local-performance-testing-storage


https://drtritsch.com/2025/04/17/Microsoft-Azure-vs-Nerdio-Manager.html

https://drtritsch.com/2025/04/17/Microsoft-Azure-vs-Nerdio-Manager.html


EUC Score Components
Freeware Edition

Free Download

Community Edition

Requires Free 

License

Pro Edition

(Single User)

Requires License

Enterprise Edition

Requires License

Base Simloads (single app) ✓ ✓ ✓ ✓

Simple Personas (multiple apps) ✓ ✓ ✓ ✓

Score Simloads ✓ ✓ ✓ ✓

Simload Runner ✓ ✓ ✓ ✓

Core Telemetry / Base Counters ✓ ✓ ✓ ✓

Command-Line Automation ✓ ✓ ✓ ✓

Data Miner ✓ ✓ ✓ ✓

Shared Results (✓) ✓ — —

For Community Usage (✓) ✓ — —

Advanced Simloads (single app) ✓ ✓ ✓

Advanced Personas (multiple apps) ✓ ✓ ✓

Avatar (tray app) ✓ ✓ ✓

Telemetry Collector (CSV file & GUI) ✓ ✓ ✓

PowerShell Object & Automation ✓ ✓ ✓

Sync Player ✓ ✓ ✓

Protected Results ✓ ✓

For Individual Commercial Usage ✓ ✓

Simload SDK ✓

Online Training (2h/quarter) ✓

For Enterprise Commercial Usage ✓

Support Community Community Email Email

Subscription Fee Free Free
€495/year 

€149/quarter

€5,000/year 

€1,500/quarter



• Enterprise (Vendor): Quarterly or annual subscription fee, no services

• Partner (Consulting): Hourly or daily rates for contributions of guided POCs

• Customer Project: Hourly or daily rates + 3-month usage fee (SOW)

• Community Project: Discounted hourly or daily rates, free license

Guided POC details

1. EUC Score consulting partner builds and optimizes POC environment

2. EUC Score consulting partner installs EUC Score toolset (requires EUC Score license)

3. Dr. Tritsch IT Consulting conducts EUC Score benchmarking tests as part of the guided 

POC project, including visualizations, analysis and comparisons to reference systems

4. EUC Score consulting partner presents POC details and EUC Score benchmarking results 

to the customer

Commercial Options



Call to Action

info@eucscore.com

NOTE: The EUC Score toolset is free for  

community benchmarking tests when the 

results are made freely available to the public

https://eucscore.com

https://eucscore.com/results

If you want to learn more about 

EUC Score, send me an email

https://eucscore.com/
https://eucscore.com/results


EUC Score Links

• Blog articles: https://drtritsch.com

• Toolset documentation: https://docs.eucscore.com

• Test Methodology: https://eucscore.com/methodology.html

• Simload Gallery: https://eucscore.com/gallery.html

• Test Results (Sync Player): https://eucscore.com/results

• Terminology (Glossary): https://eucscore.com/terminology.html

• Lab Equipment: https://eucscore.com/equipment.html

Home Page Freeware Download

https://eucscore.com https://eucscore.com/freeware

https://drtritsch.com/
https://docs.eucscore.com/
https://eucscore.com/methodology.html
https://eucscore.com/gallery.html
https://eucscore.com/results
https://eucscore.com/terminology.html
https://eucscore.com/equipment.html
https://eucscore.com/
https://eucscore.com/freeware


What users really expect from Windows in the 

cloud - and three ways to (not) deliver it

E2EMVC 2025, Amsterdam, Saturday, May 17, 2025, Room 3, after lunch

Dr. Benny Tritsch | Independent Performance Data Scientist

info@eucscore.com | https://drtritsch.com | linkedin.com/in/drtritsch



Thank You

Benny Tritsch | info@eucscore.com



EUC Score Editions

Community Edition

• EUC Score Toolbox subscription: 

€0 (yes, it’s completely free)

• Requires license and registration

• The test results must be made 

freely available to the public

• No Simload SDK

• EUC Score consulting services are 

offered at a discounted rate (and 

we share the results)

Business Edition

• EUC Score Toolbox subscription: 

€5,000/year or €1,500/quarter

• Requires license and registration

• The customer owns the test results 

exclusively

• Simload SDK included

• Full daily consulting rate, with or 

without extra equipment (frame 

grabbers or WAN emulators)

Individual Commercial Edition (for Consultants): €495/year or €149/quarter
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